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term (2014 to 2016) the last week of March. We 
achieved a general wage increase of 2% in each 
of these two years, which is above the so-called 
“mandate” of 0% and 1%. In addition, there is a $500K 
retention fund for the second year (2015) which does 
not come out fo the general wage increase. I thank 
the other members of our bargaining team for their 
tireless efforts: Nancy Langton (Chair), Jim Johnson 
(Chief Negotiator), Rick Gooding and Deena Rubuliak 
(Executive Director). 

UBC Okanagan is a priority for me 
as President and for the Faculty 
Association and I am working with the 
Okanagan Faculty Committee (“OFC”) 
on ways we can improve our service 
and presence for members on that 
campus. Last year we increased staff 
presence in the Okanagan to give 
members easier direct access to our 
Member Services Officers and I believe 
that this has helped with some of the 
issues that members have brought 
to me and to the OFC. As well, we 
continue to work with the Okanagan 
Faculty Committee on a plan to expand 
their work to engage members more 
broadly. I have been making regular 
visits to the Okanagan and meeting 
with groups of faculty to learn more 
about their experiences. We held a 
workshop for faculty in the Educational 
Leadership stream in August on preparing dossiers 
and CVs for promotion and tenure. I continue to 
have productive meetings with UBCO’s Deputy Vice 
Chancellor and Principal Deborah Buszard and Provost 
and Vice Principal Cynthia Mathieson, who both readily 
engage with the Faculty Association on issues.

I am grateful to the Faculty Association Executive 
Committee for their support in the past year. As you 
can imagine, this year has been extraordinary by any 
measure, and members of the Executive Committee 
have stepped up. Members have a talented and 
dedicated group of colleagues looking out for their 
interests. The Chairs of the Standing Committees have 
put in a lot of work this year, and I invite you to read 
their reports. Our Members-at-Large are a particularly 
engaged group who bring a wide range of views to 
the table.  

I also acknowledge the tremendous work done by 
our staff. All of them are dedicated professionals 
who provide the Association with a strong base for 
serving our members. I am particularly thankful for the 
unwavering support of our Executive Director,  
Deena Rubuliak.  

May 25, 2017  3 

Our Objective 

 To provide faculty members with an 
understanding of the tenure and promotion 
processes. 

 To support the success of faculty members 
going forward for tenure and promotion. 
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7. Retaliation Committee

As Chair, I have also been a member of this Committee.  
The Committee reports to the Vice-Presidential 
Committee on recommended policy to deal with 
issues of retaliation that may follow complaints under 
other UBC policies.  

8. Provost’s Search Committee for Senior Advisor on 
Women Faculty 

I was invited to participate in the work of this 
Committee, which, following an extensive search, 
recommended the appointment of Jennifer Love to 
fulfill this important role. 

9. Racial (In)Justice in Canadian Universities

In conjunction with Sunera Thobani, I was  
Co-Convenor of this day-long conference on March 
16. Roughly 100 people attended the conference, 
including faculty, librarians, students, and members 
both inside and outside of the UBC Community. The 
Conference consisted of two panels with five speakers 
each, along with two sessions of workshop discussions 
following the panel. The conference was followed by a 
reception at Allard School of Law. 

It is the hope of the Faculty Association and the Status 
of Women Committee that this conference will be a 
starting point for further discussion on this campus 
and on our Okanagan Campus. We were delighted 
that a number of our colleagues from the Okanagan 
campus joined us for this event and we look forward 
to supporting future events of this kind. The Faculty 
Association funded a number of Okanagan faculty  
to attend.

Thanks for the organizational and logistical work of  
FA staff. 

10. As Chair of the Status of Women Committee, I 
gave a number of presentations at conferences and 
meetings over the past year.  These include:

a. SFU Faculty Association General Meeting

On November 21, I gave a presentation to SFUFA’s 
membership about the gender pay equity work 
and the role and involvement of the UBCFA in 
launching and then working closely with the 
administration on a resolution of the issue.

b. University Governance in the 21st Century: 
Meeting the Challenges of Openness, 
Accountability, and Democracy, CUFA BC 
Governance Conference

I was an invited panelist at this conference put on 
by the Confederation of BC Faculty Associations. 
My presentation at this conference focused on 
equity and university governance. 

11. Member Inquiries

I am, at times, approached by faculty members to 
discuss a variety of issues. Many of these discussions 
end with a referral to the professional staff of the 
Association. 

12. Pay Equity follow up

Along with the Executive Director, I am continuing to 
work on gender pay equity issues. We will be meeting 
with Faculty Relations and the Senior Advisor on 
Women Faculty to discuss the implementation of the 
outstanding equity recommendations as identified in 
the gender pay equity reports. We will also be asking 
for updated data so that we can re-run the gender pay 
analysis. 

Respectfully submitted, 

Margot Young, Chair

Photo: Rotary Marsh Bird Sanctuary, Kelowna, Wikicommons License
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Wrestling with Duality
Mark Mac Lean, President

One great university – two great campuses. 
Google this phrase and the top hit is UBC’s 2006 
Annual Report. This vision of UBC has influenced the 
development of the Okanagan campus since that 
time. But what does this phrase really mean? 

Even before I took office as President of the Faculty 
Association last July, I knew that I would have to 
understand the Okanagan campus and its place 
in the bigger university. More importantly, I knew 
that I would need to learn how to be the president 
of a faculty association that represents members 
on both campuses (and, as it turns out, in many 
other locations spread 
around the province) 
who are covered by 
a single collective 
agreement, but whose 
work contexts are 
very different. While 
geography and campus 
culture are important 
factors that affect the 
working lives of UBCFA 
members, I believe that 

the way the relationships between our two campuses 
are defined impacts tremendously how members at 
the Okanagan campus experience UBC, and also how 
they experience the Faculty Association.

The Vancouver campus is the larger of the two 
campuses: more than 85% of the Faculty Association 
members are in Vancouver, the main Faculty 
Association offices are in Vancouver, and all but one 
of the Faculty Association Executive Committee 
members is from Vancouver. The President of UBC 
and most of the UBC Executive are also located in 
Vancouver. It would be very easy in this situation for 
the Okanagan campus to become an afterthought, 
even if that were not the intention. After all, UBCO 
has its own local administration, led by the DVC and 
Principal, and the Faculty Association has its own 
local Okanagan Faculty Committee (OFC), led by a 
Chair who is a UBCO faculty member. It would be 
very easy to fall into behaviours on both campuses 
that make it seem that the Okanagan administration 
and the OFC were the only ones really responsible 
for the Okanagan campus. So easy, in fact, that most 
of us see the campuses as two solitudes. The reality 
is, however, that the Faculty Association’s Okanagan 

Second, our long serving Executive Director, Rob Clift, 
recently resigned and we have hired a new Executive 
Director; Michael Conlon. Michael’s Ph.D. is in English 
from the University of Victoria. We recruited him from 
the Association for Administrative and Professional 
Staff (AAPS) at the University of British Columbia, 
where he had been Executive Director since 2009. 
Previously he worked as a Professional Officer with 
CAUT, as a Senior Policy Advisor at the Ministry of 
Training, Colleges and Universities in Ontario, and as 
the National Director of Research for the Canadian 
Federation of Students. I’m very excited about 
working with Michael as we rethink the role of CUFA

On Feb 27 and 28 I, along with other members of 
CUFA council, and guests from CAUT and sister 
provincial organizations, spent two days discussing 
future directions for CUFA. CUFA has been an 
effective organization for us in the past, but I am 
hopeful that it will become an even more important 
organization in the future.

Reporting TEQ Results

Every year we get results from the student opinion 
survey (TEQ) around this time. I have no problem 
with student opinion surveys, students in my courses 
have been filling them out for over 30 years. I have 
taught courses where I was popular and those where 
I was unpopular. I’ve even had, in a given term, a 
situation where I was popular in one section and 
unpopular in a different section, in the same course. 

So these things don’t fluster me much. The report 
I get gives the means, medians, and what purport 
to be standard deviations on one question about 
whether the course was a requirement or an elective 
and on each of 19 Likert item questions about me 
and the course. 

Calculating summary statistics, particularly means 
and standard deviations, for an ordered categorical 
variable like a Likert item is controversial, to say 
the least, but my goal here is not to weigh in on 
this controversy. I just want to point out something 
peculiar. I was interested in looking at the relationship 
between different items. I had in mind creating 
mosaic plots for different pairs of items. Perhaps 
it would have been instructive to see how the 
distribution of answers differ between respondents 
who take the course as an elective and those who 
take the course as a requirement, for example. So 
I requested the raw data (i.e., the n by 20 matrix of 
responses). It turns out that those data “don’t exist”. 
Apparently the forms are sent to UBCO by somebody 
in Vancouver, and the raw data cannot be accessed. If 
anybody ever thought the purpose of the TEQs was to 
provide instructors with information that might help 
them improve the quality of their courses, this should 
pretty much disabuse them of that notion.

Barber School Planning Document

Recently some members in the Barber School of 
Arts and Science were sent an “Annual Planning 

Document” in which members are asked 1) their 
assessment on progress to date on goals for teaching, 
scholarly activity, and service from last year; 2) their 
goals for the upcoming academic year in teaching, 
scholarly activity, and service; 3) anticipated 
challenges and how the Head might reasonably 
support them; and 4) awards for which they would 
like to be nominated. The stated purpose of the form 
is to enable discussion at your annual meeting with 
the Head to include supports that reasonably might 
be provided, but the completed form itself will be 

Irving K. Barber School of Arts and Sciences  
(Photo: V. Miralles)Chair’s Report—
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1924: First case of 
abridgement of 
academic freedom at 
UBC dealt with by 
the Faculty 
Association

Mack Eastman (History) under threat 
for teaching about rise of Higher 
[Biblical] Criticism

UBC Archives UBC 1.1/2438

1925 Opening of lectures at Point Grey Campus, UBC

UBC Archives UBC 1.1/1792

UBC Faculty Association

PowerPoint presentation  
(research, writing/editing & production)  
https://www.facultyassociation.ubc.ca/100-years/

We are grateful to live and work on the traditional, ancestral, and unceded 
lands of the xʷməθkʷəy̓əm (Musqueam), Səl �ílwətaʔ/Selilwitulh (Tsleil-Watuth), 
Stó:lō, and Skwxwú7mesh (Squamish) Nations of the Coast Salish peoples, and 
in the Okanagan the unceded territory of the Syilx (Okanagan) peoples

1962 – “It is the policy of the 

University that there shall be 

no differentiation among 

faculty members with respect 

to pay or status, based upon 

sex, in accordance with the 

principle of equal pay for work 

of equal value. . .

We are grateful to live and work on the traditional, ancestral, and unceded 
lands of the xʷməθkʷəy̓əm (Musqueam), Səl �ílwətaʔ/Selilwitulh (Tsleil-Watuth), 
Stó:lō, and Skwxwú7mesh (Squamish) Nations of the Coast Salish peoples, and 
in the Okanagan the unceded territory of the Syilx (Okanagan) peoples

1970s
Continuing 
Issues . . .

1975 

 Voluntary Collective Bargaining 
Agreement

 First Framework Agreement 
between the Faculty 
Association and the university. 
Full-time, eight-month 
sessional lecturers are included 
in the bargaining unit.

2005

100th Anniversary Logo revamp

https://www.facultyassociation.ubc.ca/100-years/


UBC Faculty Association

The Politics 
 of Race,  

Diversity and  
Settler Colonialism

Thursday,  
March 16, 2017

Reception to follow

For more information and to register: 
www.facultyassociation.ubc.ca/conference-announcement

Speakers include: 

Dr. Malinda Smith  
(University of Alberta) 

Dr. Ena Dua (York University) 
Dr. Jin Haritaworn (York University) 

Dr. Annie Ross  
(Simon Fraser University) 

Dr. Sarika Bose (UBC) 
Dr. Shelly Johnson, Mukwa Musayett  

(Thompson Rivers University) 
Dr. Delia Douglas (UBC) 

Dr. Adelle Blackett  
(McGill University) 

Zool Suleman  
(RAGA Graduate Network, UBC)

Cicely-Belle Blain  
(Black Lives Matter)
Dr. Minelle Mahtani

(University of Toronto)

Sessions on: 

 y systemic and structural racism
 y the culture of institutional whiteness
 y race-blind approaches in university 
governance

 y multiculturalism and branding in  
the internationalizing university

 y racial/sexual bullying, harassment
 y intimidation and assault
 y hiring, tenure, promotion and 
retention

 y the Eurocentric curriculum
 y precarious employment
 y academic freedom and  
the right to dissent

 y barriers to anti-racist  
leadership

Jack Poole Hall N, Alumni Centre
University of British Columbia 

Traditional, ancestral, unceded Musqueam Territory 

UBC Faculty Association

Luncheon for
Retiring Faculty
November 10, 2014

Menu

Salad
Mixed Green Salad with Chef’s Vinaigrette

Entree
Cedar Plank Steelhead Salmon, Jicama Cucumber Slaw,  

Basmati Rice, Seasonal Vegetables

or

Vegetarian
Fall Squash Tart Tatin, Caramelized Onions, Braised Kale,  

Triple Cream Brie, Puff Pastry, Maple Glaze

Dessert
Chef’s Dessert of the Day

Fair Trade Milano Coffee, Gypsy Teas

Thank you

The Faculty Association would like to recognize and 
honour you for your contributions to UBC and the 
communities we serve.  

As both a colleague and as President of the Faculty 
Association, I would like to thank you for your many 
years of service in particular, an area where your 
colleagues university-wide have greatly benefited 
from your contributions during your time here.

I imagine that your retirement marks a new journey 
for you even as you remain connected to the 
University. The Faculty Association wishes you all the 
best along this new path. 

Best Wishes,
Dr. Mark Mac Lean
President, UBC Faculty Association

Photo Credit: Xicotencatl, WikiCommons

The Politics 
 of Race,  

Diversity and  
Settler Colonialism

Thursday,  
March 16, 2017

Jack Poole Hall N, Robert H. Lee Alumni Centre
University of British Columbia, Vancouver BC 

Traditional, ancestral, unceded Musqueam Territory 

Welcome to all UBC Faculty and 
Guest Attendees

Conference Co-Convenors:
Dr. Sunera Thobani  
(Asian Studies/Social Justice Institute)
Prof. Margot Young  
(Law; Chair, UBCFA Status of Women Committee)

Sponsored by:
The UBC Faculty Association

On behalf of the UBC Faculty Association, it is our pleasure 
to welcome you to our conference Racial (In)Justice in the 
Canadian University: The Politics of Race, Diversity, and Settler 
Colonialism. We are proud to be hosting this conference, and 
we look forward to informative and timely discussions on key 
issues around race, racialization, and colonialism in Canadian 
universities.  

We are grateful to the speakers for agreeing to come share 
their expertise with us and to all who participate in the 
breakout groups for sharing their experiences and perspectives 
on these important issues confronting the university.  

I would like to extend my gratitude to the conference  
co-conveners, Margot Young and Sunera Thobani, for their 
ongoing commitment to advancing equity on university 
campuses and for making this conference possible. I would also 
like to thank the staff of the Faculty Association for all their 
work in helping us put this conference together.

We look forward to a day of dialogue and community building. 
It is our hope that the conversations and connections we make 
with one another today will lay the groundwork for continued 
engagement on these issues as we work towards a truly diverse 
and inclusive university.

Sincerely,

Mark Mac Lean 
President, UBC Faculty Association

The Politics of Race, Diversity and Settler Colonialism

Program: 
8:30  Registration and Coffee

9:00 – 9:30  Welcome by Co-Convenors:  
  Dr. Sunera Thobani & Professor Margot Young

  Conference Welcome

9:30 – 11:00  The State of the Academy:  
  Issues, Policy & Effects on People 

  Panel: Dr. Shelly Johnson, Mukwa Musayett;  
  Dr. Malinda Smith; Dr. Jin Haritaworn;  
  Dr. Sarika Bose; Zool Suleman

11:00 – 11:20   Refreshment Break

11:20 – 12:30  Workshop/Roundtables – Open discussion on  
  the issues presented by panelists

12:30 – 1:30  Lunch

1:30 – 3:00   Transforming the Academy:  
  Barriers, Practices, Challenges

  Panel: Dr. Ena Dua; Dr. Adelle Blackett; 
  dr. annie ross; Dr. Delia Douglas;  
  Cicely Belle-Blain

3:00 – 3:20  Refreshment break

3:20 – 4:30  Workshop/Roundtables – Open discussion on  
  the issues presented by panelists

4:40 – 5:00    Wrap-Up: Moving Forward - Dr. Minelle Mahtani

  Closing remarks: Dr. Vinayak Vatsal

6:00  Reception:

  Forum 
  Peter A. Allard School of Law 
  1822 E Mall, UBC

Conference Poster & Program

Luncheon Program
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DAY Communications (Vancouver) - Various

BC Corrections -
Leadership poster series
2013 CEA Award

DAY report layouts and graphics

June 20, 2012

Proposal in Response to

The BC Trucking Association &
The Asia Pacific Gateway Skills Table
Request #C13973-001-20120606 
Employer Workforce Recruitment

Submitted to
The BC Trucking Association &
The Asia Pacific Gateway Skills Table

M E D I A

C R E A T I V E

D I G I T A L

S O C I A L

D A Y  C O M M U N I C A T I O N S

BC Trucking Association & The Asia Pacific Gateway Skills Table  Request #C13973-001-201206062
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Experience
Knowledge and experience

HUMAN RESOURCES, WITH A FOCUS ON WORKFORCE RECRUITMENT AND RETENTION 
STRATEGIES AND PROGRAMMING?

The foundation for understanding and recommending effective recruitment communication is 
an understanding of recruitment and retention. Our team works with recruiters to not only 
create plans to increase their number of applicants but also review some internal processes to 
help increase the number of new hires.

There are a number of roadblocks that can reduce the number of hires. If the recruitment 
message is clear, it is beneficial to review the candidate experience. We ask our client questions 
such as:

1. Is the application process easy? How can a candidate apply for a position?

2. How do you engage with the candidate after they have applied? Is there any 
communication to confirm that you have received their application? The timeframe for 
review? Communication if a position is not currently available?

3. Do you recommend other positions if the position a candidate has applied for is no 
longer available or they don’t meet the basic requirements?

4. How engaged are you with current employees?

5. Do you have yearly employee surveys? How are results communicated to employees? 
What steps are taken to correct identified issues in those surveys?

INDUSTRY ASSOCIATION PROGRAMMING AND OPERATIONS?

One of our most active industry association clients is BC Public School Employers’ Association 
(BCPSEA). DAY has been working with BCPSEA since 2008. The services we provide for this client 
includes copywriting, media buying, media placement, design and layout for collateral and 
workshop presentations.

We provide similar services for CGA-Canada (Certified General Accountants Association of 
Canada) as well for BC Maritime Employer Association (BCMEA) when required.



Seasonal ad for 
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Cross-reference ad

DAY Communications (Vancouver) - print & web

VIHA Employee 
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poster and online ads



BC Housing
New Employee 
Handbook 

BC Housing
Get Active brochure

DAY Communications (Vancouver) - Various
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Yukon Government 
Reel West banner ad

Animated Banner Ads



DAY Communications (Vancouver) - Illustration

Salmon Arm Savings Credit Union
“Happy Harry” & “Greta Grebe” mascots

Print ad

Email headers

Original illustration

Vancouver Island Health 
Authority - Perfect Place 
Campaign

Vancouver Coastal Health 
Map for animated video presentation and print
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Colour/BW versions
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 IT’S EASY  BEING GREEN!

 Eliminate unwanted paperwork by switching to  The 

 Vancouver Sun’s  new electronic billing option and 

 receive your subscription renewal notices by email.  

 Sign up today!  Visit  vancouversun.com  and click on 

 Subscriber Services   to make the switch or call us at

 604-605-7381.

OTTAWA —A key barometer of Can-

ada’s economic performance strength-

ened in February for a ninth straight 

month, lifte
d by the housing and man-

ufacturing sectors, Statistics Canada 

reported Tuesday.

The index of leading economic indi-

cators rose 0.8 per cent last month, up 

from a revised 0.7 per cent in Janu-

ary, the federal agency said. The pre-

vious estimate for January was 0.9 per 

cent.
Most economists had expected the 

index to increase by between 0.9 per 

cent and one per cent in February.

Nine of the 10 index components 

gained during the month, with the on-

ly decline coming in the average work-

week in manufacturing.

“Household demand again led the 

increase, while manufacturing con-

tinued to recover,”Statistics Canada 

said.
The housing index’s acceleration to 

1.7 per cent was led by housing starts, 

the agency noted, as sales of existing 

homes declined for the first tim
e since 

February 2009.

“The sustained gains in housing were 

reflected in a 1.2-per-cent increase in 

sales of furniture and appliances, their 

largest advance in over three years,”it 

said.
Ian Pollick, portfolio strategist at TD 

Securities, said “the strength coming 

from the housing market is evident in 

this report with home sales and home 

related expenditures posting strong 

monthly gains.”

“Moreover, the fact that the index 

continues to rise, now at nine months 

of consecutive strength, is a good in-

dication that the Canadian economy 

is recovering after the 2008-2009 

recession,” he said. “2010 looks to 

have got off to
 a strong start, which 

is consistent with preliminary GDP 

calculations.”

The leading indicator for the Unit-

ed States grew by 0.8 per cent, which 

was also its ninth straight monthly in-

crease. Statistics Canada noted that 

consumer confidence has been slow 

to return south of the border, as un-

employment remains high. “Instead, 

growth has been led by the spread in 

interest rates and the index of supplier 

deliveries,” the agency said

Financial Post

outlook

Economic indicators rise for ninth month 

Leading indicators with % change 

February from January

Housing index 

+1.7

Business and personal services 

employment 

+0.5

S&P/TSX stock price index +0.4

Money supply 

+0.9

Average workweek  
 -0.8

New orders, durables 
+6.2

Shipments/inventories 

of finished goods 

+0.03

Furniture, appliance sales +1.2

Other durable goods sales +0.7

Source: Statistics Canada 

Moving up

Gregory Thomas is a Financial Advisor and 

Certified Financial Planner with Raymond James 

Ltd. (www.gregorythomas.ca Tel. 604-663-4235 

E-mail: gregorythomas@raymondjames.ca. The 

views expressed do not necessarily reflect those 

of Raymond James. This article is for information 

only. Raymond James Ltd. is a member of CIPF.

C
anadian stock markets extend-

ed their gains Tuesday against 

a backdrop of bullishness that 

pushed major U.S. benchmarks to their 

highest level in 18 months.

For once, key commodities such as 

oil, natural gas, and gold moved in the 

same direction as the U.S. dollar — 

higher — tracking the strength in the 

stock market.

Mining stocks jumped after Van-

couver-based Quadra Mining an-

nounced a merger with Ontario’s 

FNX Mining, creating a $3.5-billion 

base metal producer. Bank stocks con-

tinued to climb as shares of the Royal 

Bank closed in on an the all-tim
e set 

in May 2007.

The S&P/TSX Composite index 

climbed 77.37 points, or 0.7 per cent 

to 12,044.54, while the S&P/TSX Ven-

ture composite rose 6.78, or 0.4 per 

cent, to 1,561.36. The metals and min-

ing group jumped 2.2 per cent, boost-

ed by the Quadra-FNX merger as well 

as new reports from Brazil that min-

ing giant Vale will shift fr
om contract 

pricing to spot pricing of iron ore in 

April, boosting the price from $57 US 

a tonne to $122.20 US. In New York, 

Vale rose $1.53, or five per cent, to
 

$31.57. Hudbay Minerals led the 

gains on the TSX, closing up 53 cents, 

or four per cent, at $13.80. Teck Re-

sources added $1.01, or 2.5 per cent, 

to $41.55.

Quadra’s all-stock combination with 

FNX combines Quadra’s open-pit op-

erations in Nevada and Chile with un-

derground mines in the Sudbury basin 

of northern Ontario. Investors will get 

0.87 of a Quadra share for each share 

of FNX. Quadra will own 52 per cent 

of the merged company, forecast to 

produce 300 million pounds of cop-

per next year. FNX rose 29 cents, or 

1.9 per cent, to $15.14. Quadra fell 40 

cents, or 2.3 per cent, to $16.98.

Junior explorer PC Gold shot sky-

ward, closing up 54 cents, or 79 per 

cent, at $1.22. after drilling 13 metres 

of 43.28 grams per tonne of gold on 

its Pickle Crow property in northwest-

ern Ontario, including 2.02 metres 

grading 201.96 grams per tonne, and 

0.48 metres grading 299.10 grams per 

tonne.

Vancouver-based Stornoway Dia-

mond rose 14 cents, or 22 per cent, to 

77 cents. Shares are up 54 per cent in 

two days after the company released 

a new estimate for its 50-per-cent-

owned Renard project in Quebec, pro-

jecting diamond production of 30 mil-

lion carats over a 25-year mine life.

Bank stocks rallied, with Bank of 

Montreal rising 75 cents, or 1.2 per 

cent, to $62.31, Scotiabank adding 

59 cents, or 1.2 per cent, to
 $51.29, 

and Royal Bank climbing 68 cents, 

or 1.1 per cent, to
 $60.24 — shares 

of the Royal had previously traded 

above $60 in just five sessions, strad-

dling the May long weekend in 2007. 

The stock hit $61.08 on May 24 before 

closing at an all-tim
e high of $60.62, 

dropping to $58.83 the next day. 

Shares hit a six-year low of $25.52 on 

Feb. 24, 2009.

Richmond-based MacDonald 

Dettwiler gained 56 cents, or 1.5 per 

cent, to $38.06. Shares of the satellite 

technology and information company 

are down eight per cent since the com-

pany posted earnings that fell short of 

expectations. On Saturday, Trading 

Day reported the company’s Q4 net 

earnings as $8.8 million, or 74 cents 

a share. The correct figure is $30 mil-

lion, or 74 cents a share.

trading day

TSX climbs as 

banks and metal 

producers rally

gregory 

thomas

 

By John greenwood

TORONTO —Bill Downe, chief exec-

utive of the Bank of Montreal, used his 

speech to the annual general meeting 

in Winnipeg Tuesday to advise Cana-

dian companies they need to take ad-

vantage of a “once-in-decades oppor-

tunity” created by the financial crisis to 

get bigger.

“What we know for certain is that over 

the next decade, Asia will account for a 

significantly higher portion of global 

GDP offset by a decline in Europe and 

Japan of almost the same magnitude,” 

Downe said.

But Canada and the U.S. have the po-

tential to keep pace with global growth. 

Canada weathered the crisis better than 

virtually all of its peers among the ma-

jor Western economies and that’s left 

it with a huge competitive advantage. 

And though the United States is still 

mired in a tough recession, evidence 

suggests that recovery is not far off.

“If ever there was a time that we — 

and I am speaking about both BMO 

and our customers — should feel com-

pelled to expand our markets and to in-

vest in productivity, it is
 now,” Downe 

told shareholders.

The comments come shortly after 

BMO boosted its outlook for first quar-

ter economic growth in Canada by a full 

percentage point to 4.7 per cent.

Desjardins Group also predicts that 

the Canadian economy will be the top 

performer among G7 nations in 2010, 

with GDP growth of three per cent. 

Since shares in Canadian banks hit 

a low point in March 2009, they have 

regained all the lost ground and are 

now trading close to an all-tim
e high.

“The important thing to know at a 

moment like this is that as markets ex-

pand you have to be prepared to serve 

them,” Downe said in an interview.

“Companies that take advantage of 

the opportunity early are going to be 

able to invest with the highest return, 

because prices are lower, because they 

are going to get more leverage from ev-

ery dollar spent.”

Financial Post expansion

Canadian banks face ‘once-in-decades’ opportunity: BMO chief
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Internal Audit Division

Manager

A leadership role in audit program planning

Seasoned in complex business and management processes, you’ll be engaged

in all aspects of developing our annual audit plan with an eye to minimizing

the risk
of loss. You are a Certified Internal Auditor with: CA, CMA or CGA

designation or a relevant degree (or equivalent); a superviso
ry background; and

6 years’ operational or financial audit experience.

Expl
ore
the
poss

ibilit
ies a

t ww
w.m

etro
vanc

ouv
er.or

g.

Clos
ing
date

: Ap
ril 2
, 201

0.

Tarynne D.,

MV Employee

HR Advisor

Corporate Storyteller
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We’ll surprise you!

exciting jobs
welcome to

Regulated Pharmacy Technician
Part-time, Chilliwack
Join one of Western Canada’s largest and most successful food and consumer 
goods organizations with over 95 pharmacy locations in BC and Alberta. 

Our Chilliwack Pharmacy has an opening for a Regulated Pharmacy Technician. 
If you enjoy working with people in a team environment, are friendly and 
outgoing and possess a Regulated Pharmacy Technician license, we would like 
to hear from you! Kroll computer experience would be an asset.

Please email your résumé by August 20, 2012 to Sammy Lee, Regional 
Manager, Pharmacy, at sammy_lee@owfg.com or fax: 604.882.7896.  

DAY Communications (Vancouver),  
formerly Midlyn Advertising Inc. 
Midlyn Advertising Inc. was the first recruitment advertising 
agency in BC. Midlyn’s business was providing copywriting, 
design and newspaper ad placement services. The company 
was renamed Midlyn Communications Inc. when they 
expanded their services to include employer marketing and 
employer branding. The company eventually merged with  
DAY Advertising (Toronto). Here are some early designs of the 
ads that ran when newspapers were the only game in town. 

Typical print ads
(Design, layout, typeset)

CLIENT: Ministry of Finance
FORMAT: 5 col (5,11/16) x 88 AL

YOUR AD HAS BEEN COSTED FOR:
KEY NO: FIN29752
MEDIA: Vancouver Sun
SECTION: Careers
DATE(S): April 9 & 12, 2003

Cost: $ 4290.00

Production Cost: $ 83.00

Additional Stock
Photography excl. 
taxes (this layout only:) $845.25 (rev.)

Transmission Cost: $ 15.90

Total: $5234.15

ACCOUNTANTS
Greater Vancouver Area

Make this great place even better
IN BC, WE ENJOY BOTH NATURAL SPLENDOUR AND THE

HIGHEST QUALITY OF LIFE IN THE WORLD.

THAT EXCEPTIONAL LEVEL OF QUALITY IS LARGELY

ATTRIBUTABLE TO THE GREAT PEOPLE WHO WORK FOR US.

As one of BC’s professional Tax Auditors, you will ensure
the province’s tax legislation is applied fairly and
consistently. Taxation revenues – administered and
collected by the province – support health, social and
educational programs for the people of BC.

These opportunities in the consumer tax field offer:

� consistent and stable working hours throughout the 
year, affording a good work/life balance 

� a competitive salary of $50,904 to $58,329 along 
with excellent opportunities for career 
advancement 

� a comprehensive benefits package including a great 
pension, vacation allowances, flexible working 
arrangements, as well as medical, dental and 
illness/injury provisions

� paid training programs and opportunities for your 
career development

� audit-related travel to other parts of Canada and the US

� leading-edge technology, including e-commerce.

You must have a formal accounting designation (CA,
CGA or CMA) and three years’ relevant work
experience. Students nearing completion of one of the
accounting designations may be considered for a
lesser-level position.

For a complete list of duties/qualifications and further
information on the organization, please visit our
website at: http://www.rev.gov.bc.ca/ctb/.

Please forward your résumé, quoting competition
#PR2002:12975, to: Consumer Taxation Branch,
Ministry of Provincial Revenue, 5th Floor, 605 Robson
St., Vancouver, BC V6B 5J3. Fax: 604.660.4784;
email: RevPost@gems6.gov.bc.ca.

While we appreciate all responses, only those under
consideration will be contacted.

Approved by:

Printed Name

Signature

Date   
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ADVERTISEMENT:
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M
29

75
2

M
31

74
9

CLIENT: BC Safety Authority
FORMAT: 4 COL ( 4 1/2) x 98 AL

YOUR AD HAS BEEN COSTED FOR:
KEY NO: BCSafety31749
MEDIA: Vancouver Sun/Province
SECTION: Careers
DATE(S): January 24 & 25, 2004

INSERTION COST:  $4029.88
(excluding production, transmission, taxes)

KEY NO: BCSafety31750
MEDIA: Prince George Citizen
SECTION: Careers
DATE(S): January 24, 2004

INSERTION COST: $439.04
(excluding production, transmission, taxes)

KEY NO: BCSafety31751
MEDIA: Okanagan
SECTION: Careers
DATES: January 24, 2004

INSERTION COST: $823.20
(excluding production, transmission, taxes)

KEY NO: BCSafety31752
MEDIA: Victoria Times-Colonist:
SECTION: Careers
DATES: January 24, 2004

INSERTION COST: $2069.76
(excluding production, transmission, taxes)

DEADLINE: ASAP Please

POSTED TO ADBOOK: 9:45 am, Jan. 21

SIGN-OFF:

PROOFREAD:

Commencing April 2004, the newly-created
BC Safety Authority  (BCSA) will be responsible for

delivering technical/professional services that foster safety in design,
manufacture, construction, installation, operation, maintenance and use

of technical products, equipment and systems. Financed from funds
generated by the services provided and with an operating budget of 
$20 million, the BCSA will have delegated authority to administer services
through approximately 200 staff located in 30 offices province-wide.

These positions will form part of the BCSA’s management team. Each RM will
manage the business functions of Safety Officers conducting inspection, audit
and investigation services. The RMs will develop and manage effective/efficient
financial, administrative, human resource and general operational plans to
ensure effective program delivery throughout the region.

With the excellent communication skills necessary to work effectively with a
diverse group of people, you have a reputation for being a leader and
motivator who is able to work in a matrix management organization. While
equivalencies will be considered, you ideally hold a degree in public/business
administration, commerce or a similar discipline. You definitely possess
experience in direct service delivery leadership; enforcing legislative, policy and
program compliance; and working with a range of technical/business
stakeholders. Knowledge is expected of the principles of management of
finance, human resources, information systems and assets. Experience is
preferred in developing/implementing programs and productivity standards as
well as in statistical analysis, including trend analysis and using risk
management and risk assessment principles. 

For the full job description and
information on the BCSA, please 
visit www.safetyauthority.ca. Please
respond in confidence by February 6,
2004 to: BC Safety Authority, 
720 – 880 Douglas Street, Victoria, BC
V8W 2B7. Fax: 250.387.6212; 
email: Info@safetyauthority.ca. 
Only those selected for interviews 
will be contacted.

Regional Managers,
Customer Services
� Lower Mainland � Vancouver Island � Kelowna � Prince George

www.safetyauthority.ca
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STRATEGIC OBJECTIVE 5:

Demonstrate exemplary behaviour as  
an association

 

Promote and live the Council’s values. Adopt best 
practices in human resources, environment and 
association management. 

Well, something must be going right, as 
WESTAC celebrated its 40th Anniversary this 
year – thank you! The secretariat has continued 
to strive for excellence as an association and 
is proud of the achievements made under this 
objective. Although Members may not directly 
see the impacts, the cascading benefits of 
engaged and informed employees, healthy 
workplaces and principled governance are felt 
throughout the WESTAC experience.  

Ruth Sol accepts congratulations from Kevin Doyle 
on her 30 years of service to WESTAC.

2013 HIGHLIGHTS

By the numbers:

�� 17 years – average length of membership

�� 100% employee retention

By the experiences: 

�� Strategic Planning – held a strategic planning 
day with Members in February; a new plan 
being prepared for 2014 implementation with a 
revitalized mission and vision.

�� Not-for-Profit-Act – actively managing the 
transition to Canada’s new Not-for-Profit 
Corporations Act to modernize by-laws and 
ensure compliance.

�� Anti Spam – WESTAC is updating contact 
procedures to ensure compliance with new 
Anti-Spam law before it comes into effect in 
July 2014.

�� 40th Anniversary Gala celebration (April, 
Saskatoon) – held in conjunction with Annual 
Meeting. CN, Canadian Pacific, Canpotex, 
Grain Services Union and the Government of 
Saskatchewan sponsored the Gala. Special 
guests included industry stakeholders and 
former Member representatives. Marcella Szel, 
former Executive Chair, hosted the evening. 
Highlights included a welcome from the Mayor 
of Saskatoon, a speech from the Globe and 
Mail’s Jeffrey Simpson and a congratulatory 
video message from Hon. Denis Lebel, 
Canada’s Minister of Transportation  
and Infrastructure. 

6  Legislative Update

2. RATE REGULATION

The provincial government has legislated initial 
minimum rates governing container trucking 
services and fuel surcharges. All container trips 
within the Lower Mainland are now covered by 
minimum rates, whether the container being 
moved is loaded or empty. Employee drivers 
must be paid by the hour and independent 
operators per trip. The per trip rates for 
independent operators vary depending on 
whether it is an on-dock or off-dock trip and are 
set according to point of origin and destination. 
Initial minimum rates for on-dock trips range 
from $112 to $224 and for off-dock trips range 
from $100 to $150. The initial minimum hourly 
rate for employees, including benefits, is $25.13 
or $26.28 (based on the employee’s hours of 
service). 

While the province has legislated the initial rates, 
it may repeal the rates and the Commissioner 
may establish new ones. 

In addition to these rates, the regulations provide 
for trucking companies to pay fuel surcharges 
to independent operators. The fuel surcharge is 
established by a formula which reflects diesel 
price fluctuations. For truckers who purchase 
fuel at a discount, the surcharge will be based on 
the actual price of the discounted fuel.

3. OVERSIGHT & ENFORCEMENT

A key component of the new legislation is the 
establishment of an independent B.C. Container 
Trucking Commissioner12. It is intended that 
the Commissioner will proactively resolve 
issues as they arise, before they build and lead 
to a work stoppage by drivers. An industry 
advisory committee must be established by 
the Commissioner (the legislation does not 
provide for the composition and mandate of the 
committee).

The Commissioner has broad powers to ensure 
compliance with the regulatory regime. The 
Commissioner has the power to:

�� issue additonal licences, including 
determining the mandatory and desirable 
criteria for granting licences

�� establish minimum rates of pay and fuel 
surcharges

�� order a trucking company to comply with 
any provision of the legislation or with the 
licence

�� conduct audits and investigations to ensure 
compliance

�� impose penalties ranging from suspending 
a licence and imposing administrative fines 
to cancelling a licence

�� enter into information-sharing agreements 
with Port Metro Vancouver and the federal 
government

12. The provincial government has the authority to appoint a 
commissioner (and up to 2 deputy commissioners). Andy 
Smith was appointed Commissioner, effective February 16, 
2015; OIC No. 062, February 16, 2015
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VISION
WESTAC IS THE PRIME CATALYST FOR 
SUPPLY CHAIN EXCELLENCE.

MISSION
WESTAC IS THE CREDIBLE, BALANCED 
FORUM OF THE TRANSPORTATION 
AND LOGISTICS SECTOR IN WESTERN 
CANADA. AS A FORUM FOR CONSENSUS 
AND CHANGE, IT PROMOTES SUPPLY 
CHAIN EXCELLENCE. 

6

ACTUAL 89%

2013 GOAL  
95%

SENIOR LEADERS IN 
TRANSPORTATION 
AS THE OFFICIAL 
REPRESENTATIVE

MEMBER 
ENGAGEMENT

ACTUAL 
93%

2013 GOAL  
85%

RETAIN MEMBER 
ORGANIZATION  
AFTER OFFICIAL 
REPRESENTATIVE  
CHANGE

2013 GOAL  
80%

ACTUAL 
80%

Scorecard 2013

TRIPARTITE APPROACH
Representatives of all 3 pillars 
participated in every WESTAC event.

AVERAGE 
LENGTH OF 
MEMBERSHIP 
(YEARS)

ACTUAL 

17
15

2013 
GOAL 

MEMBER CONTACTS/VISITS

2013 GOAL- 60%
    ACTUAL - 61%

MEMBER RETENTION RATE

   2013 GOAL- 95%
ACTUAL - 92%BUILD 

ADEQUATE 
RESERVES

ACTUAL 

$303K

2013 
GOAL

$343K

WESTAC aims to measure the key differentiators of the association. 
By achieving these goals, WESTAC holds its place as the Premier 
Forum for Western Canada’s Transportation Leaders.  

2013 GOAL  
100%

ACTUAL 
100%

BUSINESS

LABOUR

GOVERNMENT

Annual Report

Briefing Report 



Freelance

Tradeshow displays (Entasi & Allure Slope units)

Poster



Freelance

info@jmlapparel.com

欢迎参观我们的展台 W5 D77

松紧带

绳带

商

吊牌

info@jmlapparel.com

Visit us at Booth W5 D77

Elastics 
Drawcords 
Labels 
Hangtags

Tradeshow display (Entasi unit - Update for next Season)

Show guide ad - U.S.

Show guide ad - China

Tradeshow booth panels



Freelance

Trade show banner - 7 ft

JML Revised Binder Page

Page 1 - Guide
Full page width - 440 mm
Front width including tab (1 mm) - 230 mm 
Back page width - 210 mm
Page Depth - 245 mm

Page 2 - Art work

Page 3 - Die cut 

Holes: 7 mm diameter

60 mm

230 mm

110 mm

Cutline Length: 185 mm  ► ◄ Cutline Length: 185 mm

FO
LD

 T
o 

B
A

C
K

210 mm

30 mm

30 mm

JML Revised Binder Page GUIDE

60 mm

Folded binder samples 
page (guidelines)

Wall wrap - 1m x 3m

12mm

Panel size: 
285 mm wide
265 mm depth

Panel size: 
285 mm wide
265 mm depth

Drawcord tips 3 panel folder
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This logo was developed from a little pencil sketch drawn 
by the client. It became the signature image on a variety 
of material that could be easily and cost-effectively printed 
using an office colour printer. 

Phone: 833-7692

This certificate entitles:

to:

Phone: 833-7692

This certificate entitles:

to:

Phone: 833-7692

This certificate entitles:

to:

Enjoy a giftEnjoy a gift
of Healing Touchof Healing Touch

Enjoy a giftEnjoy a gift
of Healing Touchof Healing Touch

Enjoy a giftEnjoy a gift
of Healing Touchof Healing Touch

Debra Carlson BA RCC RMTDebra Carlson BA RCC RMT

Debra Carlson BA RCC RMTDebra Carlson BA RCC RMT

Debra Carlson BA RCC RMTDebra Carlson BA RCC RMT

Notecard

Bookmarks

Business card

File set up for printing gift certificates on  
8 1/2 x 11 heavy paper or cardstock

Collateral material - small business

Freelance

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Debra Carlson
Registered Massage Therapist
B.A., R.C.C., R.M.T.

Tel: 604.731.8027

Suite 302 - 1245 West Broadway (at Birch)
Vancouver, BC  V6H 1G7

Phone: 604 833-7692

Phone: 604 833-7692
Debra Carlson BA RCC RMT

Debra Carlson BA RCC RMT

Phone: 604 833-7692

Phone: 604 833-7692
Debra Carlson BA RCC RMT

Debra Carlson BA RCC RMT

Light, Love and Laughter
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 had finally been found.

And then to the west,  
 where there lay an old birch.
They scanned the horizon  –  
 for murders they searched.

Tradeshow 
hanging 
banner

Business Card

Real estate development - 
Info display (outdoors)

Newsletter 
Illustrations

Freelance - some favourites

One of a series of
Illustrations for a retail 
services training program

“Hello, hello!” 
said Craigellachie  Crow

By Katherine Beaulieu
Illustrated by Cindy Thom

Children’s Book  
Illustration

He flew to the tree where 
 the other bird perched.
They looked to the east where 
 there stood an old church.



Urban Sketching



Thank you!      
C. Thom Art

Silly Stuff

Cartoons & caricatures

*Does this make me look fat?


